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Objectives 

●  To understand the why behind using audits/journeys, and the basics 
of how to

● Leave inspired to set up basic audits/journeys in your account

● Have a better foundation to help make the other sessions more 
meaningful



The Mighty Web Page -
What happens here?



What is an Audit?
● OP audits enable you to automatically 

scan your website AT SCALE to ensure 
your analytics and data collection 
technologies are installed and 
collecting data correctly. It also tests 
for consent preferences, and more

● It reports on all technologies, cookies, 
tags, and data collected

● And alerts you to let you know if 
something is amiss



Why use
ObservePoint Audits?

● Automate QA at scale, for your 

entire site

● Help mitigate risk of privacy 

violations

● Receive notifications if 

something is awry on your site



Audit Use Cases

● Page Load Cookie Governance

● Privacy Compliance Testing

● Cookie Security Monitoring

● Find Cookie Initiators

● Page Load Analytics Validation

● Page Load Tag Validation 

Governance

● Data Layer Validation

● Identify Unauthorized Tags

● Test TMS changes before 

publishing 

● Hard coded

● Page Performance (Core Web Vitals)

● Accessibility Compliance

● SEO Testing

● Keyword Searching

● LPV for paid ads / email

● More…



Audits - Where to Start
● Identify all Web Properties with analytics technologies that need to be monitored and create at least 3 Audits for 

each one.

○ A Daily Opt In Audit of pages that receive 98% of visitor traffic

■ WHY: Get the most ROI if you use whatever scanning resources you have on your most trafficked 

pages

○ A Weekly / Monthly  Opt In Audit across all pages

■ WHY: If a page is experiencing missing or broken tags, you won’t see them in your most visited 

pages reports.

○ An Weekly / Monthly Opted Out Audit 

■ WHY: To ensure you honor consumer preferences and are compliant with GDPR.

○ (If monitoring US websites)  - An Audit with Global Privacy Control (GPC) Signal enabled.

■ WHY: Respecting GPC and other opt out signals is now required in multiple US states including 

California, Connecticut, Colorado, Montana, and Texas



Setting Up An Audit



Getting Insights from Reports



Best Practices - Recurring Audits



The Mighty Conversion Event - What happens here?



What is a Journey?
● A journey is a critical user path your 

customer takes to accomplish a key 

process (i.e. shopping cart, login, etc.)

● ObservePoint will create and simulate 

that critical path and will go through the 

steps  your customers will go through

● ObservePoint will automatically monitor 

the steps and flow your customer is 

experiencing and will alert you if 

something breaks in that system



● Automate monitoring of key 
customer experiences on 
your site

● Get notified if a vital part of 

your site is broken in just 

minutes 

● Avoid clunky, broken 

customer experiences that 

tarnish your brand

Why Monitor Journeys?



Journey Use Cases

● Complete cookie inventory ● Event Analytics Validation

● Event Tag Governance

● Validating Retargeting tags

● Cross Domain Cookie ID Tracking 

● Conversion attribution collection

● Web Functionality

● PII Tag Mishandling 

● More…



Journeys - Where to Start
● Identify all of your conversion funnels on your site / most critical events  as far as 

data collection is concerned and create a journey for each one

○ Run these at least Daily 
■ WHY: To catch issues before a high volume of visitors are impacted

○ When prioritizing Journeys, align with your KPIs

○ Create rules for key conversion events in user flows and apply them to 
Journeys
■ Include conditions for key variables

(AA: events; GA4: en)



Journey Reports



Journey Setup



Journey Actions



Journey Support

● Our Amazing Support Team:

○ Leverage our Support team to 
create and fix Journeys

○ Use video to accelerate 
documentation of user flows

○ Enable monitoring for most 
critical Journeys



Helpful Links

ObservePoint Academy ObservePoint Help Docs



Questions?



Thank you.


